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Why Buy from a Factory-
Authorized Bearing
Distributor?
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When a bearing is going into an aerospace assembly, medical device, robotic system, or industrial

application, the source matters just as much as the part number.



Purchasing teams are responsible for more than finding the right bearing at the right price. They also need
to consider product authenticity, traceability, documentation, and the supply chain behind the component.
Working with a factory-authorized bearing distributor provides a recognized connection to the manufacturer

and greater visibility into the source of the product.

For OEMs and organizations with strict purchasing standards, understanding factory authorization can help

reduce sourcing risk and make supplier evaluation more informed.

IBSCO is a factory-authorized distributor supplying standard, specialized, and custom bearing solutions for

aerospace, defense, medical, high-tech, industrial, and other demanding markets.

What Is a Factory-Authorized Bearing Distributor?

A factory-authorized bearing distributor is a supplier recognized by a manufacturer to distribute its products

through an approved sales channel.

This distinguishes an authorized supplier from businesses that may obtain bearings through secondary
sources without the same manufacturer relationship. For buyers, that distinction can affect how easily

product origin, supporting records, and technical information can be verified.

BSCO works with leading OEM partners and suppliers, including New Hampshire Ball Bearings (NHBB),
MinebeaMitsumi (NMB Technologies), RBC Bearings, Aurora Bearing Company, Timken Aerospace, Pacamor
Kubar Bearings (PKB), and Schaeffler Group brands (INA/FAG/Barden).

Authorization can vary by manufacturer and product line, making it important to confirm the appropriate

sourcing channel for the component being purchased.

Why Factory Authorization Matters

A bearing may represent a relatively small part of a larger system, but uncertainty about its source can

create larger purchasing and quality concerns.



An authorized bearing supplier can offer greater visibility into product origin while providing access to
manufacturer resources and technical information. These advantages become especially relevant when an

organization has strict quality standards or needs additional records to accompany a purchase.

Product Authenticity

One of the first questions buyers should be able to answer is straightforward: Where did the bearing come

from?

Gray market bearings are genuine branded products sold outside a manufacturer's authorized distribution
channel. The term does not automatically mean a product is counterfeit. However, when products move
outside authorized channels, establishing their history, storage conditions, or chain of custody may require

additional verification.

Purchasing through an authorized channel gives organizations a clearer understanding of where
components originated, which can be valuable when authenticity is an important part of supplier

qualification.

Traceability and Documentation

For many industries, receiving the correct part is only one part of the purchasing process. Records may also

be necessary to demonstrate product origin or conformity with internal, customer, or regulatory standards.

IBSCO supports documented traceability across its bearing offerings and works with OEM partners to supply
fully traceable solutions. Available records can include certificates of conformance, first article inspection

documentation, and material certifications.

Documentation needs should be established early in the purchasing process so the distributor can confirm

what is available for the component being sourced.



Manufacturer Resources

Some applications require more than confirming a part number and availability.

Specialized specifications, unusual operating conditions, or custom product needs may require additional
technical information or manufacturer coordination. An authorized distributor can use its established OEM

relationships to assist with these conversations and identify available options.

This gives engineers and buyers another resource when a purchase involves requirements beyond a

standard catalog product.

Warranty Considerations

Warranty policies vary by manufacturer and product, making the source of a component another factor worth

reviewing.

Buyers should confirm applicable warranty terms, required records, and whether the purchasing channel

affects coverage. Addressing these details before an order is finalized can prevent uncertainty if a warranty

question arises later.

Factory-Authorized Distributor vs. Broker vs. Gray
Market

Understanding how different sourcing channels operate can help organizations determine what level of

verification is appropriate for a purchase.

A factory-authorized distributor i1s recognized by a manufacturer to distribute its products through an

approved channel.



A broker or independent supplier may obtain bearings from multiple sources based on availability rather
than through direct manufacturer authorization. This does not mean every independently sourced bearing is
unsuitable. It does mean buyers may need to perform additional due diligence around origin, condition,

records, and chain of custody.

The gray market refers to genuine products distributed outside a manufacturer’s authorized sales channel.

Because these products may pass through additional parties before reaching the end customer, their history

can require greater scrutiny.

For applications with strict quality, authenticity, or traceability standards, understanding these distinctions

helps purchasing teams evaluate more than price and lead time.

What Should Procurement Teams Verify Before
Buying?

Factory authorization Is one part of supplier evaluation. Buyers should also understand the quality systems,

records, services, and technical resources available through the distributor.

Consider asking:

Is the distributor authorized for the manufacturer or product being purchased?

Can the supplier provide the records your organization needs?

Is traceability available for the component?

» What warranty terms apply?

Does the supplier operate under quality registrations appropriate for your industry?

Are specialized lubrication, packaging, inventory, or configuration services available?

Can the supplier coordinate with the manufacturer when additional technical information is needed?



These questions provide a more complete view of the supplier and can help purchasing teams determine

whether its capabilities align with their sourcing standards.

Why Quality Systems Matter Alongside
Authorization

Manufacturer authorization and quality management registrations provide different information about a

distributor.

Authorization establishes the supplier’s relationship with an OEM. Quality registrations demonstrate that its

management system has been independently assessed against established standards.
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IBSCO is registered to |50 9001:2015, ASS100:2016, and AS9120:2016. These registrations complement

IBSCO’s OEM relationships by providing an additional framework for serving industries with demanding

quality and supply chain standards.

Evaluating both areas gives buyers a broader understanding of the processes and relationships behind the

supplier.

How IBSCO Supports OEM and Procurement Teams

IBSCO has supplied bearing products to OEM and distributor markets since 1981, working with leading

manufacturers across a broad range of industries and applications.

Beyond factory-authorized sourcing, |ESCO offers application guidance, documented traceability, inventory

programs, specialized packaging, custom configurations, and precision relubrication. An 150 Class 6

cleanroom supports specialized lubrication and preparation needs for demanding applications.

These capabilities allow customers to address product selection, sourcing, preparation, and inventory needs

through an experienced bearing supplier.



Know Who Is Behind the Bearing

Finding the correct part number is only one part of responsible bearing sourcinag.

Product origin, traceability, available records, quality systems, and supplier capabilities all contribute to a
more complete purchasing decision. Understanding these factors gives organizations a clearer picture of

what they are buying and who stands behind the supply chain.

For OEMs and purchasing teams evaluating bearing suppliers, factory authorization provides an important

starting point for understanding the source behind the component.

If your team is sourcing standard, specialized, or custom bearings, contact IBSCO to discuss your product and

procurement needs.




