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Selecting a bearing distributor involves more than comparing pricing, inventory, or lead times. The
right supplier should provide confidence that products originate from trusted sources, quality
processes are independently verified, and the records your organization requires are available
when needed.

For manufacturers in aerospace, medical, defense, industrial automation, and other quality-driven
markets, verifying a distributor before placing an order helps reduce supply chain risk and supports
consistent purchasing decisions. Understanding quality registrations, manufacturer authorization,
and documentation requirements helps procurement teams evaluate suppliers with greater
confidence.

What Do Quality Registrations Tell You?

Quiality registrations demonstrate that a distributor has implemented and maintains a documented
guality management system that is regularly audited by an independent registrar. These standards
evaluate how an organization manages its business processes, including document control,
corrective actions, supplier evaluation, training, and continual improvement.

It is important to understand what these registrations do and do not represent. A quality registration
verifies the effectiveness of a distributor's management system, but it does not automatically
indicate that the distributor is factory authorized for every manufacturer or able to satisfy every
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documentation requirement. Those qualifications should be confirmed separately.

Why Verification Matters

In many industries, the bearing is only one part of the purchasing decision. Documentation, product
origin, and compliance requirements often carry the same importance as the bearing itself.

Verifying a distributor before purchasing helps procurement teams reduce unnecessary risk while
improving confidence that products are obtained through established distribution channels and
supported by established quality processes. Taking time to evaluate a supplier upfront can simplify
audits, strengthen supply chain visibility, and create greater consistency across future purchasing
decisions.

Key Areas to Verify Before Choosing a Bearing Distributor
Quality Management Registrations

ISO 9001 is one of the world's most widely recognized quality management standards. It
establishes requirements for documented processes that promote consistency, risk-based thinking,
customer focus, and continual improvement across an organization.

For aerospace distributors, AS9120 builds upon ISO 9001 by introducing additional requirements
related to product configuration management, record retention, and counterfeit part prevention.
Organizations serving aerospace and defense programs frequently look for distributors registered
to AS9120 because the standard reflects many of the quality expectations associated with those
industries.

Manufacturer Authorization

Quality management registrations and manufacturer authorization serve different purposes. A
distributor may operate under a registered quality management system while obtaining products
through channels that are not authorized by the original manufacturer.

Conversely, a factory-authorized distributor receives products directly from the manufacturer or an
approved distribution network, providing greater confidence in product authenticity while offering
access to current manufacturer documentation and technical resources. Verifying both
qualifications provides a more complete understanding of a distributor's capabilities.

Documentation Capabilities

Documentation requirements vary by industry and application. Before placing an order, confirm that
your distributor can provide the records required for your purchasing process, which may include
certificates of conformance, traceability documentation, or manufacturer-supplied certifications and
process/test results when applicable.

Discussing documentation expectations before procurement helps prevent delays and supports
internal quality requirements.
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Questions Every Procurement Team Should Ask

Evaluating a distributor becomes much easier when the right questions are asked early in the
purchasing process. Consider asking:

*  Which quality management registrations does your organization maintain?
Are you a factory-authorized distributor for the manufacturer | specified?
Can you provide the documentation required for my application?
How do you ensure products are obtained through authorized distribution channels?
What processes are in place to reduce the risk of counterfeit components?

The answers provide insight into a distributor's quality systems, manufacturer relationships, and
overall capabilities.

How IBSCO Supports Quality-Driven Industries

Evaluating a distributor becomes much easier when the right questions are asked early in the
purchasing process. Consider asking which quality management registrations the organization
maintains, whether it is a factory-authorized distributor for the specified manufacturer, whether it
can provide the required documentation, how it ensures products are obtained through authorized
distribution channels, and what processes are in place to reduce the risk of counterfeit components.

The answers provide insight into a distributor's quality systems, manufacturer relationships, and
overall capabilities.

Make Supplier Verification Part of Every Purchase

Verifying these qualifications helps procurement teams make informed purchasing decisions while
reducing supply chain uncertainty.

If you're evaluating bearing suppliers, contact IBSCO to discuss your requirements.

Contact Us
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